
MyDESMOND brings together all the evidence-based content from the face-to-face DESMOND 
program currently available under the National Diabetes Services Scheme (NDSS).

MyDESMOND online program to 
self-manage type 2 diabetes

The MyDESMOND program:
• Has been developed with the guidance of health 

professionals and input from other people living 
with type 2 diabetes

• Recognises there is no ‘one-size-fi ts-all’ approach 
to diabetes management

• Can be accessed anytime for ongoing diabetes 
support and information

• Will inform, inspire and motivate you as you work 
towards making small changes that will have a 
big impact on your health

MyDESMOND empowers people to confi dently self-manage 
their type 2 diabetes in a way that suits their lifestyle.

The NDSS is administered by Diabetes Australia. First published March 2020, Version 1.0 March 2020. NDSS Helpline 1800 637 700. ndss.com.au 

Works on 

PC, tablet or 

smartphone

DESMOND stands for: Diabetes Education and Self-Management for Ongoing and Newly Diagnosed
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The MyDESMOND web-based program includes short videos, 
learning sessions and interactive activities on health, diet and 
exercise that NDSS registrants can work through on their 
computer, tablet or smartphone in their own time and at their 
own pace. This includes the ability to:

To register interest for the MyDESMOND program and to 
start your journey of improving your health and diabetes self-
management, email mydesmond@diabeteswa.com.au or 
visit mydesmondaustralia.com.au

• Explore food choices, physical activity, stress and medications

• Set personalised goals 

• Sync a FitBit, Google Fit or Garmin activity tracker to the program to 
help set targets and compete in challenges

• Assist you in managing your blood glucose levels

• Keep a track of your HbA1c, blood pressure, cholesterol, weight and 
waist measurement

• Help you to understand the potential complications of type 2 diabetes 

• Share stories and learn from others living with type 2 diabetes through 
the peer support chat forum

• Invite your friends and family to support you on your journey

• Ask a Health Professional any questions you may have

• Track your steps or active minutes

Referral from a health professional is not required. Currently in a pilot phase, MyDESMOND is an initiative funded by the Australian 
Government as part of the NDSS.

“Being able to do it [the 

program] when I had time in 

the convenience of my home.”

MyDESMOND pilot participant

“Knowledge is power. The 

program was very informative 

and helped me understand 

how diabetes works, how it 

affects me and what I can do 

about it.”

MyDESMOND pilot participant

“It helped me to be determined, 

strong, cope with my mood 

and anxiety with diabetes.”

MyDESMOND pilot participant

“The online learning sessions 

were great and it seemed to 

me to ease my anxiety about 

the amount of information 

that is out there and what 

to believe.”

MyDESMOND pilot participant

mydesmondaustralia.com.au

Participants need to be registered on the NDSS, aged 18 or over, have a valid email address and access 
to a computer, tablet or smartphone.


