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Contents Welcome
Welcome to the Diabetes WA annual review of 2018/2019. 

Diabetes is a silent, growing 
pandemic that impacts 
individual lives, families and 
the community. 

There are an estimated 400,000 Western Australians living with or at risk of 
diabetes, with 25 new cases diagnosed every day and an estimated 12 more  
that go undiagnosed. 

With no known cure, diabetes requires lifelong management and can  
be overwhelming. 

Without the right support and management, or if left undiagnosed, diabetes  
can lead to life-changing complications.

With the right support, complications can be prevented or delayed through 
informed self-management. International guidelines recommend that those with 
the condition should undertake a minimum of 10 hours of self-management 
education to help improve how they manage their diabetes.

However, we know that only 49 per cent of adults have accessed this kind of 
support despite the free programs and services available through Diabetes WA.

Diabetes WA has been a part of the WA community since 1965, but today our  
work is more important than ever. 

We are on the frontline in the fight to prevent diabetes, help people living with the 
condition to manage it well, inform and support the community to understand 
diabetes and how they can help those who are impacted by it.

Diabetes can be a complicated condition. 
To assist further, we offer a range of 
online resources, fact sheets, e-books 
and a Helpline. Specific resources for a 
variety of multi-cultural groups are also 
available. For more information visit: 

diabeteswa.com.au 

Follow us on social media.

Diabetes WA
diabeteswa.com.au

Diabetes WA Helpline: 1300 001 880

Email: info@diabeteswa.com.au

Diabetes WA – Subiaco Office
Level 3, 322 Hay Street, Subiaco WA 6008

Postal Address: 
PO Box 1699, Subiaco WA 6904

Diabetes WA – Belmont Office
172 Campbell Street, Belmont WA 6104

Postal Address: 
PO Box 726, Belmont WA 6984
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In the 2018/19 financial year, we provided help more than 
42,000 times to the 129,000 Western Australians living 
with diabetes, their health professionals and supporting 
community across WA – the world’s largest and most 
isolated health jurisdiction.

We know we are making a difference to lives - the evidence 
indicates that we are empowering people living with  
diabetes to live long, full lives and preventing the onset  
of complications, keeping them out of hospital.

Our programs and services are amongst the best in the 
world, developed through cutting-edge program design and 
sourced through international partnerships with global leaders 
in chronic healthcare. Our Diabetes Education and Self-
Management for Ongoing and Newly Diagnosed (DESMOND)
program has demonstrated the potential to significantly 
reduce diabetes-related hospitalisations.

We put the person living with diabetes central to everything 
we do. We make sure we understand their unique needs, and 
empower them to make informed choices about their health 
journey to enable effective self-management. 

Our partnership with the Australian Government 
to adapt and pilot two digital health platforms, 
MyDESMOND (for people living with type 2 diabetes) 
and Baby Steps (for women who have had gestational 
diabetes), speaks volumes to our commitment to 
innovation and person-centred, equitable services. 

Meeting the growing need for our services is a 
huge challenge, which we only do in collaboration 
with others who share our vision. 

Diabetes impacts individual lives but it also affects their 
families and surrounding communities, disproportionately so 
in the regions where access to health services can be difficult. 

Our focus on providing support and services to regional and 
remote communities has saved time, money and worry for 
people living with diabetes, as well as health professionals,  
by delivering quality care at home and in the community. 

Thanks to our award-winning Diabetes Telehealth Service,  
in 2018/19 we saved people more than 430,000km in travel – 
which equates to more than 10 trips around the earth.

Over the past year, our growing collaboration in regional 
areas with the WA Country Health Service (WACHS), the WA 
Primary Health Alliance (WAPHA), and Aboriginal Medical 
Services (AMS) as well as our direct engagement with primary 
healthcare, has helped improve care in the community 
through integrated planning, rural and remote workforce 
capacity building and uptake of our services. 

We have also seen a growing demand for consultations 
through our Diabetes Telehealth Service including the 

new endocrinology service, self-management education 
workshops, Helpline, and access to subsidised NDSS diabetes 
management products and supplies through our online shop. 

Looking ahead, our focus is to secure more funding and 
resources to ensure services are available to the growing 
number of people who need them no matter where they  
live in WA.

The future of health in WA
Earlier this year, the State Government unveiled its 
Sustainable Health Review, which outlines the strategies to 
meet WA’s biggest health challenges heading into the future.

The impact of diabetes is a major contributor to the 
challenges ahead, with 30 per cent of hospital beds taken  
up by people with diabetes-related complications. 

This costs the WA health system around $1billion a year, 
which amounts to 10 per cent of its budget, and it is 
predicted to climb.

Diabetes WA is part of the solution. 

Outlined in this annual review are strategies we already have 
in place which are helping to deliver a more sustainable, 
equitable health system in WA. 

You will see evidence of our strong track record of innovative 
partnerships and how we deliver value to the community, 
improve health outcomes and build health system capacity.

Looking back at the year gone by, we couldn’t have  
done it without the unwavering support and generosity  
from the WA community, funders, government and other 
health organisations. 

Once again, we thank you for your support – the important 
work we do here at Diabetes WA wouldn’t have been possible 
without your help.

Moira Watson 
Board Chair 

Andrew Wagstaff  
Chief Executive Officer

A Message from  
our CEO and Chair Meet Richard

When Richard tipped the 
scales at 120kg, he knew  
he had to make drastic  
lifestyle change. 
Medically classified as morbidly  
obese, Richard was determined to  
turn his life around.

After signing up for a home delivery 
meal service, he lost 2kg, which was  
a small but significant win. 

While losing weight was the first  
step in overhauling his health, Richard 
soon realised he needed help to better 
manage his type 2 diabetes. 

He then turned to Diabetes WA 
and was booked into a DESMOND 
workshop for people living with  
type 2 diabetes. 

“I went to a full-day diabetes session 
and learned so much about healthy 
and junk foods, blood pressure, sugar 
content in food and how to read food 
labels - something I still do,” he said. 

Since January, Richard has lost 
close to 18kg, with his blood glucose 
dropping 4.5 mmol/L to 5 mmol/L,  
and his resting heart rate is down  
from 92 to 68. 

“A big part of my success is the 
DESMOND day I attended back  
in March,” he said.

“I learned so much that day. The 
downside is the cost of buying new 
clothes (which) is outrageous but  
really satisfying!”

With support from his family, friends 
and colleagues, Richard hopes to get 
down to 89kg, the weight he was  
more than 24 years ago.

“I want to live to see my 11 and  
13-year-old daughters graduate, get 
married and have children,” he said.

Richard with his wife and two daughters.

“A big part of my success is 
the DESMOND day I attended 
back in March …” 

Previous View
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Our Year in Numbers
Program and service delivery in 2018/19

   Total primary care, community training  
and engagements;

   Total diabetes education workshops,  
awareness sessions and consults.

 ‣ Over 42,000 times our programs and services helped  
the 129,000 Western Australians living with diabetes,  
their health professionals and the supporting community 
across WA.

 ‣ 27,679 boxes of subsidised NDSS diabetes products  
and 27,717 educational fact sheets and booklets supplied 
to communities, mostly in regional areas.

 ‣ Over 430,000 kms of travel saved by the Diabetes 
Telehealth Service for residents in regional areas.

 ‣ Over 25,000 Helpline calls by community members and 
health professionals wanting diabetes support and advice.

 ‣ Over 87,000 website visitors used our information 
resources, found advice and booked into programs.

 ‣ Over 53,000 email subscribers to our person-centred 
newsletters.

 ‣ 3242 health professionals engaged, trained and supported 
to provide quality diabetes care for their patients.

 ‣ Over 24,000 outbound calls to check in on people  
living with diabetes, offering support and information  
to manage their condition.

 ‣ Over 55,000 copies of our magazine Diabetes Matters 
kept our members informed with facts, insights and 
inspirational stories.

Previous View



6 7
Diabetes WA Annual Review 2018/19 Diabetes WA Annual Review 2018/19

Delivering solutions for a 
sustainable health system
Diabetes WA endorses the enduring strategies and recommendations of the Sustainable Health 
Review, the State Government’s blueprint for WA’s healthcare sector.
Diabetes WA is already delivering solutions which meet 
the strategies and recommendations in these areas of the 
Sustainable Health Review:

 ‣ Commit and collaborate to address major public  
health issues;

 ‣ Improve mental health outcomes;

 ‣ Person-centred, equitable, seamless access;

 ‣ Invest in digital healthcare and use data wisely;

 ‣ Culture and workforce to support new models of care; 
and

 ‣ Innovate for sustainability.

We are helping to deliver a more sustainable health 
system, through:

 ‣ Person-centred programs 
Our award-winning programs and services put the 
individual at their centre. Our programs give people 
a greater say in their healthcare, are tailored to an 
individual’s unique needs and empower them to take 
charge of their own health journey, reduce complications 
and improve health outcomes. 

The benefits flow onto individual lives, the community  
and the health system.

We are the voice of people living with diabetes in WA. As 
the WA delivery agent of the National Diabetes Services 
Scheme (NDSS) and host of the NDSS National Evaluation 
Team, we manage the largest database of people living 
with diabetes in WA, along with the largest diabetes 
program evaluation database in the southern hemisphere. 

We have direct and regular engagement with people 

living with diabetes to understand their needs and the 
evidence to inform our cutting-edge program design.

 ‣ Equitable services 
Our free culturally-adapted Aboriginal and Culturally and 
Linguistically Diverse (CALD) programs and availability 
of telehealth and online programs help reduce health 
inequity across WA.

 ‣ Seamless, integrated services  
Collaboration is central to cost-effective services which 
work across the State, without duplication. Our services 
integrate and co-ordinate with WA’s leading health 
providers including primary health, WA Primary Health 
Alliance (WAPHA) and the WA Country Health Service 
(WACHS). Our leading role in the Diabetes and Endocrine 
Health Network helps us connect diverse stakeholders 
involved in the diabetes journey, from those with lived 
experience to health professionals and the Department 
of Health as the system manager.

 ‣ Cost-effective, evidence-based services 
Aligned with the National Diabetes Strategy, Diabetes 
WA collaborates with health providers to target diabetes 
hotspots to help vulnerable groups who are most at risk 
or face significant challenges living with diabetes. Ninety 
eight per cent of adults with type 2 diabetes have at least 
one other chronic disease. Our services are coordinated 
to ensure cost-effective, patient-centred care for complex 
health issue, while our evidence-based programs are 
evaluated and benchmarked against international best 
practise by our nationally-recognised evaluation team, 
the Quality Collective.

 ‣ Digital health 
The Diabetes Telehealth Service, our Helpline and our 
growing digital health programs cut through barriers 
caused by inequity and remoteness. These services 
remove the need for people to travel and are available at 
their fingertips whenever and wherever they want.

 ‣ Health system capacity building and supporting the 
local workforce 
We train and build the capacity of health professionals 
from the community health, primary care, aged care, 
private health and not-for-profit sectors. Our support for 
Aboriginal Medical Services (AMS) through Aboriginal 
Health Worker capacity building and direct supply of 
subsidised information resources and essential diabetes 
products is building local health literacy and availability of 
in-community services in rural and remote areas.

 ‣ First 1000 days 
Thirty seven per cent of new diabetes diagnoses are for 
Gestational Diabetes (GDM) and it’s growing. The risk 
for both baby and mother to develop type 2 diabetes are 
significantly increased if GDM isn’t treated as early as 
possible. Through the Diabetes Telehealth Service, women 
diagnosed with GDM are receiving timely, accessible clinical 
advice on managing diabetes during and after pregnancy,  
no matter how remote the location.  

 ‣ Prevention  
Prevention of diabetes is the most cost-effective way to 
reduce its impact on lives, the community and the health 
system. Let’s Prevent, a chronic condition prevention program 
in the South West supports people to make meaningful, 
sustainable changes to their lifestyle using behavioural  
change techniques.

Solution development
We continue to innovate and find better ways to deliver improved 
health outcomes through cost-effective, seamless services. In the 
coming year, our priorities include:

 ‣ Mental health 
There is a strong link between mental health and diabetes, 
particularly around stigma and the everyday burden of living with 
diabetes. We are exploring opportunities for mental health support 
through the Diabetes Telehealth Service.

 ‣ Telehealth 
Currently the Diabetes Telehealth Service is funded for regional 
areas. However, consumer feedback indicates that making 
the service available in metro areas, particularly outer metro, 
would boost uptake of diabetes self-management education 
and convenient access to clinical advice. Success of the new 
endocrinology service illustrates the potential to provide access  
to other chronic health specialists and specialised services such  
as a psychologist.

 ‣ Prevention 
Expanding access to our Let’s Prevent program across other 
communities will help to improve lives and reduce the risk of 
chronic disease.

 ‣ Digital care platform for patients and clinicians 
Developing a one-stop shop for personalised day-to-day  
diabetes self-management, using the latest digital technologies 
and integration of wearable technologies.

“Our programs give 
people a greater say  
in their healthcare … 
and empower them 
to take charge of their 
own health journey.” 

Diabetes WA

Previous View
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Health system capacity building 
and integration 
– Diabetes management training 
– Program delivery training 
– Integrated primary pathways 
– Regional care co-ordination

Living Well with Diabetes

Our partnership with the UK’s Leicester Diabetes 
Centre provides us with access to a suite of world-
leading evidence-based type 2 programs such 
as DESMOND. Over the past year we have taken 
advantage of our licensing arrangement to improve 
support for Western Australians by:

 ‣ Introducing the ‘Let’s Prevent’ diabetes prevention 
program across the State’s South West region 
(see more on page 21)

 ‣ Securing contracts with the Australian 
Government to adapt and pilot two digital health 
programs, MyDESMOND and Baby Steps, for the 
Australian user (see more on page 17)

 ‣ Continuing development of culturally-adapted 
Aboriginal DESMOND and CALD programs  
(see more on pages 12 and 18)

Being diagnosed with diabetes is just the start of a lifelong health journey 
and Diabetes WA programs and services are there to help people, and their 
support network, along the way.

Over the past year, our evidence-based, person-centred 
diabetes self-management education and support programs, 
which are available for free through the NDSS, have 
continued to empower people to self-manage their diabetes 
and reduce feelings of diabetes-related distress. 

Evidence shows that this can help reduce diabetes-related 
complications, as well as improve quality of life and long-
term health outcomes.  

Our DESMOND program has demonstrated the potential to 
significantly reduce diabetes-related hospitalisations. 

Demand has continued to grow for our wrap-around 
services, such as our Helpline, Telehealth consultations, 
resources, magazine and newsletters, to make sure people 
can access information and advice on demand wherever 
they live in our vast State. 

Through outbound calling and digital communications, 
Diabetes WA’s sophisticated consumer engagement 
activities are helping to increase participation of new NDSS 
registrants in the most appropriate programs and services at 
the right time and the right place.

In 2019/20, Diabetes WA will be developing new information 
sessions for people with type 1 diabetes with topics 
including pregnancy and diabetes, carbohydrates and travel.

Free education workshops and resources 
– Digital health programs 
–  WA delivery agent for the National 

Diabetes Services Scheme (NDSS)

Aboriginal and 
CALD health

Rural and remote products 
and resources  
– Online shop 
–  Partner Aboriginal 

Medical Services

Diabetes and 
cardiovascular 
disease prevention

Diabetes Telehealth 
Service for regional WA  
–  Diabetes and 

specialist consults

Diabetes Helpline

Diabetes awareness

Community training 
and peer support

Our programs and services 
Our services are designed to meet the needs of consumers and their  
health professionals.

Previous View
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Over the past year, demand for our type 
2 diabetes self-management DESMOND 
workshops has continued to grow and  
delivery has continued to roll out across WA,  
as well as the whole of Australia.
In regional WA, we forged closer relationships with 
Mawarnkarra Health Service, South Hedland Population 
Health, Karratha Central Healthcare, GP down south, WA 
Country Health Service (WACHS), Amity Health, Durlacher 
Dietetic Suites & Geraldton Diabetes Clinic, and Aboriginal 
corporations to provide self-management programs to  
locals living with diabetes.

A testament to our support in this area is our monthly  
visits to Mawarnkarra Health Service in Roebourne, where 
we provide outpatient clinics and support over the course  
of a week. 

Diabetes WA has been working with Diabetes Australia 
through the NDSS and other state and territory diabetes 
organisations to support the training and delivery of 
DESMOND across Australia and New Zealand.

FAST FACTS
 ‣ Attendance: 870 over 90 programs in Perth metro
 ‣ 740 over 87 programs across South West, Great 
Southern, Midwest, Goldfields and Wheatbelt

 ‣ National attendance: 3689 
 ‣ National programs: 380

DESMOND  2018-19
Evaluation Results Snapshot

80.5%
Felt more empowered to
manage their diabetes
n=940

Felt less diabetes
related distress

52.1%

n=612

DESMOND
DESMOND program locations 
in Australia and New Zealand

Hornsby

Castle Hill

Ashfield

Crows Nest

Chatswood
Ryde

Bexley

Campsie

Roselands

West Ryde

EppingBlacktown
Plumpton

Colyton

Mount 
Druitt

Bossley
Park Fairfield

Greenacre

Penrith

Rooty 
Hill

Bankstown

Kirrawee

Seven Hills
Parramatta

Merrylands

Strathfield

Yagoona

Riverwood
Hurstville

South Hurstville

Cabramatta

Liverpool

Moorebank

Campbelltown
Leumeah

Gladswood Hills

Caringbah
Gymea

Maroubra

Sutherland 

Concord

Lane Cove

Toongabbie
Kingswood

Luddenham
Sydney

Helensvale

Caboolture

Robina

Beenleigh

Chermside

Ipswich
Browns Plains

Beaudesert

Sunnybank

Moorooka

Redland Bay

Forest Lake
Inala

Kenmore

North Lakes

Nerang

Logan

Sherwood

Laidley

Warwick

Brisbane

Nicholls
Holt

Gungahlin
Kaleen

Ainslie

Woden Valley

Calwell

Canberra

Raymonds 
TerraceMaitland

Cessnock

Wallsend
New Lambton
Charlestown

Toronto

Wyong

Woy Woy

Belmont

Toukley

The Entrance

Terrigal

Broadmeadow

East Maitland

Newcastle

Previous View

https://www.diabeteswa.com.au/manage-your-diabetes/programs-and-resources/desmond/


12 13
Diabetes WA Annual Review 2018/19 Diabetes WA Annual Review 2018/19

Culturally and Linguistically  
Diverse (CALD) Sessions
Our CALD diabetes information sessions continue to be  
well-received in the community with ongoing investment  
in adaptation to different cultures and languages. 

Engaging an interpreter where required, these valuable 
information sessions have worked to address high rates  
of type 2 diabetes among the CALD population by  
increasing the overall understanding of diabetes 
management, prevention and risk factors, while also 
spreading awareness of the NDSS.

Group Attendees
Chorus 25

Umbrella Community Care 88

Creating Communities 20

Community English Conversation Class 15

Reclink 8

ASeTTS  20

Centacare 80

Chung Wah Community & Aged Care 100

Multicultural Futures, Farsi Group 9

Bahai Centre for Learning 35

Grow WA 4

TOTAL 404

Smarts workshops
Free for NDSS registrants and Diabetes WA members, 
the Smarts program comprises a suite of topic-specific 
self-management education and support workshops - 
ShopSmart, CarbSmart, FootSmart, MonitorSmart and 
MedSmart – which are designed to help people better 
manage their diabetes in their daily lives. 

FAST FACTS
 ‣ Attendance: 689 over 90 programs in Perth metro

Smart Programs  2018-19
Evaluation Results Snapshot

67.4%
Felt more empowered to
manage their diabetes
n=353

DAFNE
The Dose Adjustment for Normal Eating (DAFNE) group 
workshops equip people with type 1 diabetes with strategies 
to safely self-manage their insulin doses, exercise, illness 
and alcohol intake.

FAST FACTS
 ‣ Attendance: 15 

OzDAFNE  2018-19
Evaluation Results Snapshot

93.3%
Felt more empowered to
manage their diabetes
n=15

Felt less diabetes
related distress

73.3%

n=15

Rural and remote product supply 
Through relationship building and direct engagement, the 
supply of NDSS products and information resources to NDSS 
registrants in rural and remote areas, and AMS has doubled 
over the last three years, with our product supply warehouse 
and online shop now supplying 103 AMS in four states.

FAST FACTS

Rural and Remote NDSS Products  
and Resources 

Total 
distributed

Insulin pump consumables 9,974

CGM sensors and transmitters 701

Strips 14,880

Sharps 2,068

TOTAL boxes of product 27,623

TOTAL educational fact sheets/ booklets sent 27,717

“Seeing other kids her age going through the same 
things makes her feel less alone. She came back 
with a confidence and I think it showed her she 
can do anything.” 

Parent, Kids Camp, April 2019 Children at the pirate-themed camp held in September 2018.

Kids Camp
Once again partnering up with Perth Children’s Hospital, 
our two annual kids camps for children living with type 1 
diabetes were a big hit. 

Designed to help kids develop confidence and skills to 
learn to manage their condition and cope with the ups and 
downs of living with diabetes, our Pirate-themed camp at Ern 
Halliday was held in September 2018 and saw 34 kids aged 
nine and 10 attend, while our Rockstar Camp at Point Walter 
- held in April 2019 - saw 33 kids aged 11 and 12 attend.  

In addition to our two popular annual camps, through the 
NDSS we supported the Telethon Type 1 Family Centre 

to deliver a Teen Camp which saw 29 teens aged 13 to 16 
attend Camp Kulin.  

Kids Camp  2018-19
Evaluation Results Snapshot

60.8%
Had an increase
in diabetes strengths
and resilience
n=51

76.9%
Had an increase
in diabetes strengths
and resilience
n=26

Teen Camp  2018-19
Evaluation Results Snapshot

Helpline
Over the past year, our telephone and email Helpline  
provided access to support and advice almost 25,000  
times across WA to people living with diabetes, their  
families and health professionals.

Working closely with primary and tertiary care and mental 
health services, the Helpline connects people to the right 
support at the right time, wherever they live in WA. 

Our Credentialled Diabetes Educators gave diabetes 
consultations on 2328 occasions and Helpline staff  

regularly refer callers to consultations via our Diabetes 
Telehealth Service.

The Helpline reduces inequity of access to services 
in regional areas and provides vital support for health 
professionals, pharmacies, schools, aged care facilities, 
disability services and workplaces. 

The evaluation results indicate the service is meeting the 
needs of clients, with 91 per cent of respondents agreeing 
their reason for calling the Helpline had been addressed.

Self

Users of the Diabetes Helpline

Other Health 
Professional

Family Friend

Diabetes Status of Diabetes Helpline Users

Type 2 Type 1 No Diabetes

GestationalImpaired Fasting Glucose
/ Impaired Glucose 

Intolerance

At Risk
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New programs 
In 2018/19, we launched three new Australian programs 
from NSW – Living With Insulin, Ready Set Go – Let’s Move, 
and Insulin Pump.

The three-hour Living With Insulin workshop is designed  
for people living with type 2 diabetes and aims to provide  
key information to help them understand insulin, the  
different products and equipment available and the 
importance of looking after their blood glucose levels. 

Ready Set Go – Let’s Move is a three-hour workshop that 
delves into the benefits of regular physical activity, which  
is especially important to people living with diabetes. 

Insulin Pump Workshop is a three-hour education session 
for people living with type 1 diabetes which not only gives 
attendees the chance to connect with others in the type 
1 community but offers a practical skills session that 
covers insulin pump features, how to adjust pump settings, 
bolusing, preventing and managing hypo/hyperglycaemia, 
infusion sets and continuous glucose monitoring (CGM).

FAST FACTS
 ‣ Living with Insulin attendance: 59 
 ‣ Ready Set Go – Let’s Move attendance: 31 
 ‣ Insulin Pump attendance: 11

 
New Topic Specific Programs  2018-19

Evaluation Results Snapshot

70.7%
Felt more empowered to
manage their diabetes
n=41

Customer support
Last year there were 8,501 new Western Australians who 
registered on the NDSS. Each person reacts to diagnosis 
in their own way and many may be in need of advice and 
support. We go out of our way to help people understand 
their options to learn about diabetes self-management 
through:

 ‣ Proactive outbound calling by the Diabetes WA Customer 
Service team, who touch base with people to check in on 
their health journey and ask if they need any advice. They 
also refer them to a Credentialled Diabetes Educator if 
required and remind them of the support available to 
them locally. 

 ‣ Providing awareness of all programs and services 
to those who have opted to receive SMS and email 
reminders, e-newsletters and our quarterly Diabetes 
Matters magazine.

 ‣ Assisting people who can’t access a local pharmacy for 
their NDSS diabetes products (insulin pump and CGM 
consumable and equipment, strips, needles) by ordering 
through Diabetes WA’s online shop.

FAST FACTS
Engagements in 2018/19
 ‣ Outbound calls: 24,051
 ‣ Total SMS sent: 16,603
 ‣ Workshop emails sent: 712,352
 ‣ Newsletter subscribers: 53,959
 ‣ Diabetes Matters copies sent: 55,658
 ‣ Website visitors: 87,479
 ‣ Social media followers: 12,776

 

Ryan was just five years old when doctors revealed he had type 1 diabetes. 
The diagnosis came as a shock to parents Vanessa and 
Andrew Oberlin-Brown, who had no idea that it was the 
cause of their son’s constant vomiting.

“I thought he had gastro, but Andrew thought it might be 
something more,” mum Vanessa recalled. 

“So he rushed Ryan to hospital where they diagnosed him 
with diabetes. I didn’t even know what that was.”

Flown from Kalgoorlie to Perth by the Royal Flying Doctor 
Service, by the time Ryan was admitted to Princess Margaret 
Hospital he had fallen into a coma.

 “It was the most frightening moment in my life,” Vanessa said.

Now 11, Ryan knows how to manage his condition and 
is adept at testing his own blood glucose levels and 
administering his own insulin. 

But having never met other people living with type 1 in 
Kalgoorlie, Ryan felt isolated and alone. 

“Kids can be pretty nasty with things they don’t understand. 
Ryan has copped a lot of flack,” she said. 

So when Vanessa heard about the Kids Camp run by Perth 
Children’s Hospital and Diabetes WA for kids with type 1 
diabetes, she was excited about the thought of Ryan meeting 
other kids like him.

Travelling to Perth to attend the camp proved one of the 
biggest challenges but Vanessa was overjoyed when 
Diabetes WA offered to pay for Ryan’s flight and camp fees, 
as well as flights and accommodation for father Andrew, 
who stayed nearby.

Spanning three days, the camp marked Ryan’s first time 
away from home but the 11-year-old loved every moment  
of the experience.

He also made friends with other kids from the camp, who he 
plans to stay in touch with. 

“Ryan has been a different boy since he came home  
from camp. He has a much better attitude. He seems to 
have realised how important it is to look after his health,” 
Vanessa said.

Ryan (far left) taking part in Kids Camp activities.

Meet Ryan
Type 1 Technology Night
With the ever-evolving advances in technology, our Type 1 
Technology Night presents a valuable opportunity for people 
living with diabetes to learn about the latest technologies 
used in diabetes management.  

Presented by a diabetes educator, participants learn how to 
get started with an insulin pump and other technologies that 
are available such as CGM and flash monitoring. 

Attendees can also discuss technology options with a 
diabetes educator and meet with diabetes device company 
representatives to learn about current technologies and their 
costs, benefits and disadvantages.  

Diabetes WA will also be developing additional type 
1 information nights, with plans for new sessions in 
2019/20 including topics such as pregnancy and diabetes, 
carbohydrates and travel.

FAST FACTS
 ‣ Attendance: 77 

Previous View

https://www.diabeteswa.com.au/manage-your-diabetes/programs-and-resources/diabetes-information-sessions/
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Digital Health
We have a range of digital health 
programs including our award-winning 
Diabetes Telehealth Service, our 
two online prevention programs, My 
Healthy Balance and the Get On Track 
Challenge (see more on page 21), and 
the adaptation of two digital health 
pilot programs - MyDESMOND and 
Baby Steps.

Our online programs are free of 
charge, tailored to the user’s individual 
needs and conveniently accessible on 
multiple devices such as smartphones.

Diabetes Telehealth Service
In collaboration and with funding 
support from the WA Country Health 
Service (WACHS) and the WA Primary 
Health Alliance (WAPHA), our 
telehealth service offers diabetes 
and specialist chronic disease 
consultations, education and health 
professional training for those in 
regional areas.

Running since 2015, the service has 
enabled quality care to be delivered  
in-community at the convenience of 
the individual. 

Since its inception, the Diabetes 
Telehealth Service has saved people 
more than 1.5million km in travel – 
nearly two return trips to the moon, 
with more than 430,000km in travel 
saved in the past year. 

Since the launch of our free, GP-
referred Diabetes Telehealth 
Endocrinology Service in August 
2017, we have provided support to 
regional patients who can’t access an 
endocrinologist locally.

The telehealth comprehensive service 
for women with gestational diabetes 
has also continued to grow. It aims 
to bridge the gap in antenatal care for 
those living in regional WA by offering 
the right care at the right time in the 
right place.

Diabetes WA Telehealth
July 2018 to June 2019

total referrals420 occasions of service903

new clients seen285 KM's saved*430,700+

Referrals by region:

82 28 27 109 75 84 14

Goldfields Great
Southern

Midwest Pilbara Southwest Wheatbelt Kimberley

Referral sources:
Self Allied HealthGP Health

Navigator
Nursing

Staff
Other

10 132202 8 57 12

Service delivery methods:

Telehealth (VC) Phone Skype Face to Face Video Call

396 370 25 2 101

*estimated using 'closest local service' mapping procedure

Occasions of Service by region:

52 81 54 235 213 230 37

Goldfields Great
Southern

Midwest Pilbara Southwest Wheatbelt Kimberley

Digital healthcare helps deliver quality, equitable, accessible, cost-efficient services to more 
people across every community of our vast State. 

MyDESMOND and Baby Steps
Diabetes WA has been selected by the Commonwealth 
Department of Health to adapt and pilot two leading 
international digital health programs, MyDESMOND and 
Baby Steps, for Australian users:

 ‣ MyDESMOND is an online extension of the DESMOND 
NDF (Newly Diagnosed & Foundation) workshop, which 
is currently the nationally consistent, comprehensive 
and evidence-based type 2 diabetes self-management 
program delivered under the NDSS. It is expected to be 
rolled out through the NDSS in 2020.

 ‣ Baby Steps is a post Gestational Diabetes Mellitus 
(GDM) online program that will provide accessible and 
informative education to encourage behaviour change 
among women with previous GDM, to help improve their 
long-term health goals. Diabetes WA is providing the 
recommendation for a national rollout plan.

Developed in the UK by the Leicester Diabetes Centre, the 
programs use an empowerment approach that recognises 
people as the expert in their own world, and that informed 
choice without judgement results in internal motivation and 
longer lasting behaviour change.  

Users can tailor the programs to their preferences and  
set their own goals supported through automated  
reminders and follow up, and access community forums  
and peer support.

FAST FACTS
 ‣ Women with GDM have a seven-fold increase risk of 
developing type 2 diabetes within 10 years

 ‣ Children born to women with GDM are more likely 
to be born overweight, to become obese during 
childhood and to develop diabetes during adulthood

Behind the scenes - Diabetes WA exercise physiologist  
and credentialled diabetes educator Carly Luff  

filming segments for Baby Steps

“I look forward to assisting 
with the development of the 
online program …” 

MyDESMOND pilot participant

Previous View

https://www.diabeteswa.com.au/manage-your-diabetes/programs-and-resources/diabetes-telehealth-for-country-wa/
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Aboriginal Health
Diabetes is among the leading causes of 
death among the Aboriginal population. 

Statistics also show that Aboriginal 
Australians living in rural and remote 
Communities are nearly four times more 
likely to develop type 2 diabetes than  
non-Aboriginal Australians.
In our efforts to tackle this health inequity, in 2018/19 we 
continued to increase Community engagement activities 
and improve access to our services across Aboriginal 
Communities, both in metro areas and in the regions.

Our direct relationships with Aboriginal Medical Services 
(AMS) and Aboriginal Communities in regional areas, as well 
as securing a Google Impact Grant, have helped increase 
engagement with our programs and services such as our 
culturally-adapted Aboriginal DESMOND workshops, the 
Diabetes Telehealth Service, Helpline and supply of NDSS 
products and resources.

Aboriginal DESMOND
In 2018/19, Diabetes WA continued to co-design the 
Aboriginal DESMOND program, developing training  
pathways for Aboriginal Health Workers so the program  
can be delivered by Community, in Community. 

This is in response to research findings, after completion 
of extensive consultation across Communities assessing 
the cultural suitability and clinical impact of Aboriginal 
DESMOND. 

Delivery of the program in key Communities demonstrated 
continuing demand for the program and in 2019/20,  
Diabetes WA will seek funding partners for a full rollout 
across WA Communities

FAST FACTS
 ‣ Attendance: 248 over 13 programs across Perth 
metro, South West, Ngaanyatjarra Lands, Pilbara, 
Kimberley and the Wheatbelt

DESMOND Facilitator Jennifer Sweeting (left) and  
Aboriginal Health Coordinator Natalie Jetta (far right),  
pictured with NG Health’s Cezanne Ezard, have been  

travelling WA to deliver Aboriginal DESMOND.

Aboriginal health professional training  
and engagement
Over the past year, we furthered our work with Aboriginal 
Medical Services (AMS) and Aboriginal health organisations 
to engage the Community and develop the capacity of local 
health professionals and Aboriginal Health Workers to deliver 
local diabetes care in-Community. 

Relationships were strengthened with Aboriginal Health 
Council of WA (AHCWA), WA Primary Health Alliance 
(WAPHA), WISDOM in your Life, Mawarnkarra Health 
Services, Kimberley Aboriginal Medical Services, Moorditj 
Koort, Derbarl Yerrigan, Rural & Remote Stakeholder Review 
Group Teleconference and Fiona Stanley Hospital.

Aboriginal Health Forum
In May 2019, Diabetes WA held the annual Aboriginal Health 
Forum to bring together health professionals working 
in Aboriginal health to share their knowledge, and to 
understand how Diabetes WA can work with them. 

The event attracted an attendance of around 80 health 
professionals and Aboriginal Health Workers, with guest 
speakers including Professor Angus Turner from Lions Eye 
Institute, Royal Perth Hospital Consultant Vascular Surgeon 
Dr Olufemi A Oshin, and Executive Director Aboriginal Health 
Practitioner for Top End Health Services Sean Taylor.

Google Impact Challenge Grant
Our project, ‘Bringing Care Close to Country’, won a Google 
Impact Challenge Grant in 2018.

It aims to enhance Aboriginal health outcomes by improving 
Community access to culturally-appropriate diabetes care 
through telehealth. 

Co-ordinated by the Diabetes WA team, the project is 
strengthening relationships with remote Aboriginal 
Communities in the Kimberley in a bid to better understand 
attitudes towards healthcare and telehealth services.

So far, the project has demonstrated the need for increased 
diabetes management support and how our telehealth 
services can be expanded. These important insights are 
being shared with our health system partners.

Rebecca Morgan-Dann (far right), who has been actively 
engaging with Aboriginal communities in the Kimberley 

thanks to funding from the Google Impact Grant

Previous View

https://www.diabeteswa.com.au/manage-your-diabetes/resources/aboriginal-health-resources/
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Prevention
Prevention is the most cost-effective 
way to reduce the impact of diabetes on 
the community and health system. The 
Sustainable Health Review recommends 
that the WA health system raises prevention 
spend to at least five per cent of the total 
health expenditure by July 2029. 

Diabetes WA’s person-centred workshops and online programs are already helping to 
empower people to lower their risk of diabetes. 

Let’s Prevent 
Launched in August 2018 and running until June 2020,  
our Let’s Prevent program is a free, year-long program  
for people living in the South West. It aims to help those  
at risk of type 2 diabetes or cardiovascular disease by 
providing them with the practical information and skills  
they need to improve their health and make sustainable 
lifestyle changes.

Drawing from evidence-based principles of health 
psychology and behaviour change, Let’s Prevent has 
been well-received by participants, with a clear majority 
undertaking lifestyle changes to help them achieve their 
health goals. 

Since its launch, 198 people have completed the initial  
six-hour face-to-face session and are progressing  
through the 12-month program. 

Seventeen health professionals were trained to deliver the 
program in their local community and relationships have been 

built with a variety of stakeholders across the region, including 
integration of referral pathways into local primary care. 

Following attendance, the median Patient Activation 
Measure (PAM) score increased by 3.2 points – showing an 
increase in a patient’s intent to change their behaviour, which 
may reduce the risk of chronic disease.

FAST FACTS
 ‣ 198 people completed an initial face-to-face  
Let’s Prevent session

 ‣ 3.2 point increase in median Patient Activation score  
(p <0.001*)

 ‣ 75.1 Net Promoter Score (NPS)

FAST FACTS
My Healthy Balance
 ‣ 387: number of participants who registered for  
My Healthy Balance in 2018/19

 ‣ 71.3: percentage of participants who had a lower  
BMI at the end of the challenge than they did at  
the beginning

 ‣ 28.89: percentage of My Healthy Balance participants 
who were within normal BMI category

 ‣ 31.67: percentage of My Healthy Balance participants 
who were within the overweight BMI category

 ‣ 38.33: percentage of My Healthy Balance participants 
who were within the obese BMI category

FAST FACTS
Get On Track
 ‣ 2592: number of participants who took part in more 
than 229 independent challenges in 2018/19

 ‣ 1,053,561km: distance covered by participants
 ‣ 43.2: percentage of participants who ate more fruit at 
the end of the challenge than they did at the beginning

 ‣ 45: percentage of participants who moved down a 
BMI category, including 24 participants who moved 
into the healthy weight category

 ‣ 31.7: percentage of participants did more physical 
activity at the end of the challenge than they did at  
the beginning

Online prevention 
Diabetes WA offers two free digital health prevention 
programs which equip users with the knowledge to help 
them make sustainable and healthy changes to their lifestyle. 

The digital format enables cost effective promotion and 
access on demand at their fingertips.

Designed for employees or community groups, The Get On 
Track Challenge promotes exercise by pitting teams against 
each other in a race around a virtual track. 

My Healthy Balance helped participants make informed 
decisions about their health to reduce the risk of type 2 
diabetes and other chronic conditions.

Previous View

https://www.diabeteswa.com.au/prevention/healthy-lifestyle-programs/get-on-track-challenge/
https://www.diabeteswa.com.au/prevention/healthy-lifestyle-programs/my-healthy-balance/
https://www.diabeteswa.com.au/lets-prevent/


There was an overwhelmingly 
positive response from those 
who took part in our training 
and information sessions.

 ‣ 100 per cent of participants 
agreed that DESMOND 
Facilitator Training had 
increased their knowledge 
and skills in delivering a 
person-centred approach.

 ‣ 98.1 per cent of participants 
in the Smarts Facilitator 
Training agreed their 
training had increased their 
knowledge and skills in 
delivering a person-centred 
approach.

 ‣ 96.4 per cent who took part 
in the Health Professional 
Information Sessions agreed 
the information session 
increased or reinforced their 
awareness of diabetes.

22 23
Diabetes WA Annual Review 2018/19 Diabetes WA Annual Review 2018/19

Health System  
Capacity Building 

DESMOND training
There are around 200 trained facilitators actively delivering DESMOND programs 
across Australia and New Zealand. 

In the past year, our work in the Pilbara region saw us collaborate with the 
Mawarnkarra Health Service, Population Health South Hedland, Karratha Central 
Healthcare and IBN Aboriginal Corporation to deliver DESMOND facilitator training.

In addition to WA, DESMOND training was also delivered in Queensland and New 
South Wales, with our facilitators also travelling to New Zealand for week-long 
training, which included the Walking Away Module and Study Day.

FAST FACTS
 ‣ DESMOND training attendance: 70 over 7 sessions
 ‣ DESMOND study day attendance: 17 over 2 sessions

Facilitator Foundations and Fidelity (FFF)  
and Smarts training 
The FFF training aims to maintain the quality and fidelity of topic-specific self-
management education programs, including those developed by diabetes 
associations in other states and territories. It provides base training in how to 
demonstrate the constructs of Social Learning Theory – the theory that underpins 
these programs. FFF training is then followed by program specific training.

In the case of DWA programs, there are currently around 120 trained facilitators 
actively delivering Smarts programs across WA, Queensland, NSW, SA, Tasmania 
and Victoria.  

FAST FACTS
 ‣ FFF training attendance: 33 over 3 sessions
 ‣ Smarts training attendance: 55 over 5 sessions

Diabetes upskilling workshops and training
Over the past year, we expanded the reach of our self-management programs 
and training for external health professionals through close collaboration with 
various health providers including the WA Country Health Service, Amity Health 
and the Geraldton-based private practice, Durlacher Dietitian & Diabetes Clinic. 

We continued to hold popular Diabetes Update workshops for health 
professionals including those working in aged care with carers, nurses, GPs and 
exercise physiologists in their workplace.

For rural and remote primary care health professionals who are faced with 
the difficulties of travel during training days, we teamed up with the National 
Association of Diabetes Care (NADC) to provide 25 free registrations for their 
online diabetes care course. 

The course offers an interactive learning experience centred on diabetes 
care that can be completed online over three months at their own pace and 
supported by availability of a Diabetes WA Credentialled Diabetes Educator  
as a mentor.

FAST FACTS
 ‣ Health Professional Updates attendance: 141 over 5 sessions
 ‣ Carer training attendance: 78 over 10 sessions
 ‣ NADC Online training attendance: 25
 ‣ GP session attendance: 72

Working with primary care  
Over the past year, our dedicated Primary Care Engagement Team has 
continued to promote integration and collaboration between general practice, 
the NDSS and Diabetes WA, with our Primary Care Advisory also continuing  
to provide guidance.

Partner collaborations resulted in:

 ‣ Partnership with WAPHA’s Primary Health Liaison team; 

 ‣ Engagement with more than 200 nurses and health professionals at 
Immunisation Update events; 

 ‣ Partnership with Fiona Stanley Hospital to support and regularly participate 
in the Perth Diabetes and Mental Health Network;

 ‣ Keynote presentations at conferences including the Australian Primary 
Healthcare Nurses Association (APNA) annual conference, Rural Health 
West Pilbara Health Forum and to seven Astra Zeneca Active Learning 
Modules on the east coast.

In 2018/19, there was a 66 per cent 
increase in the number of people 
attending DESMOND programs across 
Australia, with most of this in WA.

Our health professional training 
courses, study days and workshops are 
designed to keep health professionals 
up-to-date with the best care practice 
and train them to deliver specific self-
management programs.

Our DESMOND and Smarts 
facilitator training programs involve 
quality development pathways and 
assessment to ensure that program 
fidelity is maintained.

As the license holder for the DESMOND 
suite of type 2 self-management 
programs, we engage and train health 
professionals across Australia. This 
helps increase demand for courses 
through the NDSS, delivered by NDSS 
delivery agents in each state, improving 
health outcomes for the whole country.

“Very thorough and interesting content providing 
practical strategies and relating back to theory 
and research.” 

DESMOND Facilitator Training Feedback

As demand for diabetes services grow, we support primary, secondary and tertiary health care  
providers to build capacity to identify diabetes needs and deliver Diabetes WA programs in-community.  

Previous View

https://www.diabeteswa.com.au/professionals/training/training-for-health-professionals/
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Community
At Diabetes WA, we engage with the WA community to increase understanding of diabetes  
and its impact on individual lives, whether at work or going about their everyday lives in  
the community.
It’s through the empathy, knowledge and collaboration 
of others that those living with, at risk of or impacted 
by diabetes can experience the powerful benefits of a 
supportive community. 

Over the past year, we’ve partnered with the Perth Children’s 
Hospital, local governments, schools and community 
organisations to provide information sessions and provide 
empowering experiences to build confidence and skills to 
manage their diabetes and live a full, happy life. 

Diabetes awareness in schools and  
the workplace
Collaborating with schools, childcare centres and 
businesses around the State, our awareness programs have 
helped increase knowledge of diabetes to provide a better 
understanding of the condition to people in the workplace, 
teaching staff and childcare educators who are in regular 
contact with someone living with diabetes. 

In collaboration with Perth Children’s Hospital, our Diabetes 
in Schools training equips staff with the knowledge and 
understanding of diabetes management in the school setting 
to support children and their families living with type 1 
diabetes. Camp and boarding house training is also available 
to help prepare education staff to support children living with 
diabetes during an overnight stay. 

Our Workplace Hypoglycaemia Management offers practical 
training in hypoglycaemia management for businesses 
where people may be living with diabetes. 

FAST FACTS
 ‣ Diabetes in Schools attendance: 2227 over 91 sessions 

in primary and secondary schools, childcare centres, 
education support centres and school camp training

 ‣ Workplace Hypoglycaemia Management  
attendance: 58

Connect with Diabetes
In the past year, we saw a growth in the number of people 
who attended our free Connect with Diabetes sessions, which 
are designed for people who are living with or at risk of type 2 
diabetes, their families and carers, or anyone who would like to 
know more about the condition.

Delivered in partnership with local governments, the 2.5-hour 
event is held at local community centres spanning from 
Wanneroo down to Mandurah and connects participants 
with local programs and services to help them prevent and 
manage type 2 diabetes. 

FAST FACTS
 ‣ Attendance: 267

Connect with Diabetes session held in Mandurah

Adverts from the “If you’ve got it, we get it” communications campaign

Whether it’s blurred vision, problems with your feet, fatigue, or any of the other symptoms  

you might be experiencing, we get it. Because we’re here for you, and the other 125,000 Western 

Australians living with diabetes. So join Diabetes WA and take advantage of personalised advice, 

support and free diabetes workshops. Because if you’ve got it, we get it.

Call 1300 001 880 or visit diabeteswa.com.au

Attendees at the annual Corporate Lunch

Community campaigns and events 
Key campaigns included:

 ‣ National Diabetes Week, which ran July 8 to 14, the theme 
was ‘It’s About Time’, where we told the story of 26-year-
old Frank Sita who began showing signs of diabetic 
ketoacidosis at the age of 17 before being diagnosed with 
type 1 diabetes. We encouraged people to check their risk 
of type 2 diabetes and, if it was high, to see their doctor 
and ask for a fasting blood glucose test. 

 ‣ Pharmacies, GP clinics and hospitals were also on board 
with our ‘It’s About Time’ message, with many displaying 
our ‘Know the Signs of Type 1 Diabetes’ posters.   

 ‣ World Diabetes Day (November 14) raised awareness of 
the rising health risks posed by diabetes. The campaign 
drew from the personal experiences of people like Jean 
Misko and Zandyn Graham who shared their stories of 
family support on our social media channels.

 ‣ “If you’ve got it, we get it” campaign launched our new 
brand tagline on World Diabetes Day 2018. The campaign 
included a range of video and print adverts which 
succinctly remind people living with diabetes that we 
understand their needs and we are here for them.

Hosting events and representing the diabetes community 
plays a big role in helping us raise awareness, foster lasting 
partnerships and demonstrate how our organisation is 
making a difference.

Key events and appearances included:

 ‣ Sponsored by Programmed and Quality Press, the 
sixth annual Diabetes WA Corporate Lunch at Fraser’s 
Restaurant, in Kings Park, brought together Perth’s 
leaders and visionaries across the business, government 
and community sectors to be inspired by those of us who 
are making a difference in our communities. 

 ‣ Participation at expos and forums across WA, 
included the Ishar Multicultural Women’s Health Expo, 
SRC Seniors Have a Go Day, FeNaCING in Karratha, 
Celebrating Seniors Day in Bunbury, the Women’s Health 
Expo at Wandoo Rehabilitation Prison, the Healthy 
Lifestyles Expo for 55+ and the EveryWoman Expo.

Kellion Victory Awards
At Diabetes WA, we love celebrating the people who have 
learned to live well with their diabetes.  

One such example is the Kellion Victory Awards, which 
recognise and commemorate Western Australians who have 
lived with either type 1 or type 2 diabetes for 50, 60, 70 or 
75 years. Held in July, a total of nine medals were awarded, 
with six of those presented at the morning tea held during 
National Diabetes Week.

 ‣ 50-year medals – 7 
 ‣ 60-year medals – 1
 ‣ 70-year medals – 1

Award recipient Felicity Ranger Award recipient  
Tracey Copes with parents  

Mavis and Stan Evans

Previous View
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Bequests $49,979
Events $23,432
Raffles $216,736
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Evaluation
Diabetes WA is committed to evidence-based program evaluation.
Our evaluation team, the Quality Collective, is a 
multidisciplinary team of researchers and evaluators with 
expertise across a range of health sectors. 

Measuring program behavioural outcomes across  
Diabetes WA and national NDSS programs is part of our  
role as the NDSS National Evaluation team. The evidence 
informs program design, policy and funding decisions to 
ensure high quality, cost-effective programs which improve 
health outcomes.

The Quality Collective is also engaged by external 
academic institutions, community organisations, the 
private sector and the State and Australian Governments  
to develop high quality program planning and evaluation. 
The findings inform health service provision by:

 ‣ Ensuring programs and services meet the needs  
of consumers; 

 ‣ Measuring the success of programs and services  
against their objectives;

 ‣ Identifying opportunities for continuous quality 
improvement;

 ‣ Maximising efficiencies in service delivery;

 ‣ Contributing to the evidence base;

 ‣ Ensuring sustainability.

Over the past year, the Quality Collective delivered important 
program insights across 25 programs and services. The 
evidence has improved Diabetes WA’s program design and 
delivery and has been shared with Diabetes Australia, state 
diabetes organisations and the Australian Government. 

Evaluation results highlight that the DESMOND program is 
successful in reducing diabetes-related distress and helping 
people feel more empowered to manage their diabetes.  

Participants across core programs were also found to be 
highly likely to recommend the program to others, as shown 
by Net Promoter Scores (NPS) often significantly above the 
international health industry average.  

In 2018, the Quality Collective were contracted by the 
Western Australian Country Health Service (WACHS) to 
conduct the evaluation of its $6million Ear, Eye and Oral 
health (EEO) initiative, “Improving Ear, Eye and Oral Health of 
Children in Aboriginal Rural and Remote Communities”.  

In partnership with Aboriginal Medical Services (AMS), it 
aimed to increase access to culturally appropriate child 
health services in remote WA communities in the Kimberley, 
Pilbara, Midwest and Goldfields. 

Evaluation determined the outcomes and achievements of 
the EEO initiative, as well as a comprehensive list of project 
recommendations to improve the planning, implementation 
and evaluation of future initiatives, particularly those related 
to Aboriginal Communities.

Fundraising
As a not-for-profit organisation, fundraising plays an integral role when it comes to providing our 
support programs and services.
We rely on generous support from the WA community through organising community fundraising and events, as well as 
making generous donations and purchasing Diabetes WA raffle tickets and Entertainment books.

Community fundraisers
Each year, money raised through community fundraising events enables us to expand our services and deliver some unique 
experiences for people living with diabetes.

Thank you to all the generous people who have contributed 
this financial year, including:

 ‣ Herb Boltong, who circumnavigated Australia by electric 
bike with his beloved kelpie Snotty, proving that type 2 
diabetes could not slow him down;

 ‣ Scott Drysdale, who climbed Jacob’s Ladder for 24 hours 
straight to raise money and advocate for people living 
with diabetes;

 ‣ Anita Gray and her sister Trudy Campain who hosted a 
high tea at Santa Maria College as a tribute to Anita’s late 
daughter, Laura;  

 ‣ VAULT Fitness and Mirvac, who raised funds through a 
spin bike challenge at Allendale Square;

 ‣ McKinsey & Company, which held a Battle of the Bands 
competition; and

 ‣ Riverside Gardens Estate Social Club, which held a 
fashion parade.

We are grateful for the generous support of businesses 
around WA who host collection tins and raffle books to raise 
funds for Diabetes WA.

We also extend our thanks to participants in the Chevron City 
to Surf for Activ and the HBF Run for a Reason who chose 
Diabetes WA as their charity beneficiary.

Scott Drysdale, who climbed Jacob’s Ladder for 24 hours  
to raise money for people living with diabetes (left)  

and Herb Boltong riding around Australia (right).

HBF Run for a Reason
2019 marked the 10-year anniversary of the HBF Run for a 
Reason and Diabetes WA has been honoured to be a feature 
charity of the event throughout that time.

This year our supporters were amazing, with 44 active 
fundraisers including our top three:

 ‣ Ashton Reynolds raised $3582

 ‣ Lisa Falcinella raised $2809

 ‣ Lucy Lee raised $2638

It was fantastic to meet so many of our fundraisers in person 
at the finish line, including our event ambassadors Nina 
Gabriela and Ryan Shand.

Thank you to the hundreds of people who volunteered on 
the day, donated directly or supported a fundraiser, which 
resulted in a total of $32,287 raised from the event.

Diabetes WA ambassador Nina Gabriela took part in HBF Run 
For A Reason (left) and competitor Lisa Falcinella, whose 

daughter Ashlyn inspired her to support Diabetes WA (right).
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Membership
At Diabetes WA, our members are at the core of our purpose. We are here to support people 
who need information and advice on diabetes-related issues and want to connect with the 
Western Australian diabetes community.
In an exciting development for WA veterans, from July 1 
2018, we partnered with the Commonwealth Department of 
Veteran Affairs (DVA) to offer complimentary Diabetes WA 
membership for the next three years to more than 1,700 DVA 
Gold or White cardholders living with diabetes. 

Now veterans can access the information and resources to 
better understand and manage their overall health as well as 
reduce the risk of further complications.

A Diabetes WA membership gives access to the  
following benefits:

 ‣ Quarterly editions of our Diabetes Matters magazine 
delivered to the front door; 

 ‣ Monthly e-newsletters;

 ‣ Information resources including fact sheets, wallet 
guides and booklets;

 ‣ Access to free advice from our Diabetes Educators;

 ‣ Access to our support group network;

 ‣ Free attendance at educational workshops;

 ‣ Discounts and promotions with our member  
benefit partners; and

 ‣ Access to our discount buying service.

Diabetes Matters is one of the leading specialised 
diabetes publications in Australia and provides:

 ‣ In-depth articles on living well with diabetes;

 ‣ Real-life stories about how others manage the everyday 
challenge of the condition;

 ‣ An array of tasty dietician-approved recipes to recreate in 
the kitchen; and

 ‣ A calendar with details on our courses, workshops and 
events for people living with, or at risk of, diabetes in WA.

Membership gives discounted access to products and 
services from our member partners:

 ‣ Curves (health and fitness provider)

 ‣ Diabetic Living magazine

 ‣ Dianne Caine Australia (skin and body care products)

 ‣ Donna Barlow Travel 

 ‣ Homevisitwills (will and estate planning)

 ‣ Mandurah Cruises

 ‣ Podiatrist Perth

 ‣ Royal Life Saving Western Australia (first aid training)

 ‣ Shoprite (discount buying service)

 ‣ Tanita (health monitoring)

FAST FACTS
 ‣ Total members: 7927
 ‣ New members: 1944
 ‣ Membership fees generated: $266,205
 ‣ Donations from members: $45,230

Thank You
Diabetes WA would like to acknowledge the generosity and support we have received from our 
supporters over the past year. We would not be able to do what we do without them. 
Thank you to those who have contributed to our work in helping Western Australians living with and affected by diabetes.  

Monetary and in-kind support
Abbott Diabetes Care

AMSL Diabetes

Ascensia Diabetes Care

Astra Zeneca 

Australian Government Department of Health

BDO Audit (WA)

Bolland & Associates

Church of Christ Dorcas Clothing

Department of Health, WA

Department of Mines, Industry Regulation & Safety

Department of The Premier And Cabinet

Entertainment Publications of Australia Pty Ltd

Esperance Primary School

Esperance Senior High School

Grill’d Subiaco

HBF

Health First Pharmacy Ballajura

Joondalup & Districts Country Women’s Association

K&L Gates

Karma Currency

Kingsley Retirement Village

Laura’s Legacy for Life

Leeuwin Ocean Adventure Foundation Ltd

Lester Blades Executive Search & Board Advisory

Life Smart Wymedical

Lions Club of Rockingham Inc

Lions District 201W1

Mandurah Fab 50’s Social Club Inc

Medtronic Australasia Pty Ltd 

Metronet - Public Transport Authority WA

Nulsen Primary School

Orora Group

Pharmacy 777 Bridgetown

Programmed

Quality Press

Robert Half

Roche Diabetes Care Australia Pty Limited 

Rural Health West 

Suncorp Bank

Swan Bassendean Community Weight Loss Group

The Country Women’s Association of WA (Inc) Kalamunda

The Tivoli Club of WA (Inc)

The Tong Foundation

Town of Cambridge

Trividia Health

Trividia Health Australia

WA Country Health Service

West Australian Marathon Club

Western Australian Primary Health Alliance

If you would like to know more about donating, fundraising or leaving a bequest to Diabetes WA, please 
visit our website or get in touch with us at fundraising@diabeteswa.com.au or call us on 1300 001 880

1300 001 880

diabeteswa.com.au

Membership Card

Annual membership fee:
$50 (full)
$26 (concession) Our Members’ magazine
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Changes at the Chair
This year Diabetes WA farewells Dr Moira Watson as Chair of the board. 

Moira held the position for 10 years and steps down on 31 October 2019 – a transition necessary under our Constitution.  
Moira’s strong leadership and governance are gratefully acknowledged by the board and staff.

The Diabetes WA Board have elected Andrew Burnett as Chair of the Board and he will take the position from 1 November 2019. 
Andrew has been a director on our board since 2010 and knows our organisation well.

He brings to the Chair almost four decades’ experience in law and a detailed knowledge of the diabetes landscape, with a keen 
eye for governance. We welcome Andrew to the Chair role.

Dr Moira Watson
Chair. Member since 2006

Holding the position of Chair since 
2009 Moira also sits on the Board 
of Diabetes Australia Limited and 
is a Director of Diabetes Australia 
Research Limited. She is a 
delegate to the International 
Diabetes Federation (Western 
Pacific Region) with qualifications 
in management and education.

Andrew Burnett
Chair-elect. Member since 2009

Andrew is Counsel at Squire 
Patton Boggs. With some 30 
years of experience in workplace 
law, Andrew has assisted 
government and private 
employers on managing legal, 
commercial and reputational risks 
associated with employment, 
occupational health and safety 
and industrial relations issues.

Gary Walton
Chair of Finance, Audit and Risk Management 
Committee. Member since 2010

Gary is a chartered accountant and 
consultant and was previously the 
Chief Executive Officer of the WA 
Football Commission and the 
Chief Operating Officer of the 
Fremantle Football Club. 
Professionally, Gary has 
championed the need to build 
strong commercial management 

principles and procedures within the not for profit environment. 
He has had type 1 diabetes since he was 12 years old.

Paul Vivian
Director. Member since 2010

Paul is currently General Manager 
(Products and Pricing) for 
Bankwest. He has more than 28 
years’ experience in financial 
services management roles both 
in Australia and internationally.

Jim Dodds
Director. Member since 2011

Jim is Director of Environmental 
Health of the Public Health Division 
within the Department of Health 
Western Australia. He has been 
active in the field of environment 
and health for over 30 years, 
having worked in various Australian 
state and federal governments,  
as well as holding international 
roles with development and aid 
organisations. Jim left the Board  
of Diabetes WA in early 2019.

Tony Lester
Director. Member since 2011

Tony is founding Partner of Lester 
Blades, a Western Australian 
executive search and recruitment 
firm. He has over  
 30 years’ experience in executive 
level recruitment and has been 
exposed to the operations and 
activities of companies in the 
private, public and not for profit 
sectors. Tony has type 1 diabetes 
as does one of his children.

Meet the Board
Dr Alan Wright
Director. Member since 2012

Alan is a general practitioner and 
brings to Diabetes WA a sound 
knowledge of the biopsychosocial 
impact of diabetes on individuals 
and the community. He previously 
held the Chair of Communication 
and Clinical Practice at the School 
of Medicine at the University of 
Notre Dame Australia. In addition 

he is involved in GP education, particularly in the areas of 
diabetes, men’s health and obstructive respiratory disease.

Mary Anne Stephens
Director. Member since 2015

Mary Anne is a senior executive 
and non-executive director with 
more than 25 years’ experience 
leading teams within the financial 
services, IT and not-for-profit 
sectors in Australia and the United 
States. She is currently the Chief 
Financial Officer for Amana Living 
Inc and is also on the board of the 
WA Country Health Service. 

Michael Ferguson 
Director. Member since 2019

Michael has 40 years experience in 
commercial and corporate litigation 
advice, with a focus on competition 
and regulation and anti-trust 
matters. He is a member of The 
Law Society of Western Australia, 
the Law Council of Australia and its 
Competition and Consumer 
Committee in Western Australian 

and is Chair of Trustees of the Legal Contribution Trust. He is 
currently a Partner with Squire Patton Boggs. 

Fiona Lander
Director. Member since 2019

Fiona is a medical doctor and a 
lawyer and currently works with 
McKinsey & Company Australia  
as a strategic consultant in 
healthcare. Her line of work 
includes advisory work 
concerning Federal Government 
healthcare, digital and innovation 
strategy and aged care business 

unit strategy. Fiona also has experience in global health policy, 
international human rights law and emergency medicine. 

Hannah Tagore
Director. Member since 2019

Hannah is a communications 
professional with extensive 
experience in non-for-profit, 
government, emergency 
management, crisis 
communications, brand and 
reputation management. 
Previously the Head of 
Communications at Alzheimer’s 

Society in the UK, Hannah also worked as the Chief Media 
Officer for the British Prime Minister. She is currently the 
Chief of Staff and Director of Communications at the 
Department of Fire and Emergency Services (DFES). 

Margaret Pyrchla
Director. Member since 2019

Margaret has more than two 
decades experience in accounting, 
corporate finance, regulation, 
governance, strategic planning, 
project management, process 
improvement and audit and 
assurance across financial 
services and energy industries. 
Previously working for Ernst and 

Young and the Australian Security and Investments 
Commission, Margaret is currently the Head of Regulation  
and Investment at Western Power.

Previous View

https://www.diabeteswa.com.au/about-us/our-board/our-governance/
https://www.diabeteswa.com.au/about-us/our-board/


32 33
Diabetes WA Annual Review 2018/19 Diabetes WA Annual Review 2018/19

Financials
Sources of revenue 

Federal Govt Funding
52.5%

State Govt Funding
22.9%

Fee For Service
5.6%

Fundraising Income
5.4%

Investment Income
3.7%
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A copy of the audited financial statements can be found on our website. 

Visit diabeteswa.com.au/annual-review 
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